
 

 

 
 
 
 

2nd  YEAR TEACHING, EXAMINATION & CREDIT SCHEME 

 (Term A) 
 

No. Subject Subject Marks* Credits 
 code  Th. Pr.  

1 BHM201 Food Production � III 100 100 4 
2 BHM202 Food & Beverage � III 100 100 4 
3 BHM203 Front Office � III 100 100 4 
4 BHM204 Housekeeping-III 100 100 4 
5 BHM205 Food & Beverage Controls 100 - 2 
6 BHM206 Hotel Accountancy 100 - 2 
7 BHM207 Fundamentals of nutrition 50 - 2 
8     BHM 208 Research Methodology 50 - 2 
9      BHM 209 Management in Tourism 100 - 8 

10     BHM 210 Communication Skills in English 100 - 8 

11     BHM 211 
Human Resource Management in 
Tourism 100 - 8 

 TOTAL:  1000 400 48 
GRAND TOTAL  1400  

 
* Annual marks will comprise 30% Mid-term & 70% Term end exam marks. 

 
(Term B) 

 
No. Subject Subject Marks Credits 

 code    

01 BHM212 Industrial Training (20 weeks) 200 5 
TOTAL:  200 5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
 
FOOD PRODUCTION � III (BHM201) 

THEORY 
                 Maximum Marks: 100 
 
S.No. Topic  
01 QUANTITY FOOD PRODUCTION  

 EQUIPMENT  

 A.   Equipment required for mass/volume feeding  
 B.   Heat and cold generating equipment  

 C.   Care and maintenance of this equipment  

   

 MENU PLANNING  

 
A. Basic principles of menu planning � recapitulation   
B. Points to consider in menu planning   
C. Planning menus for   

 School/college students 
 Industrial workers 
 Hospitals 
 Outdoor parties 
 Theme dinners 
 Transport facilities, cruise lines, airlines, railway 

D. Nutritional factors for the above  
INDENTING  

                         A.  Principles of Indenting for volume feeding 
 Portion sizes of various items 
 Modifying recipes for indenting for large scale catering 
 Practical difficulties while indenting for volume feeding  

PLANNING 
Principles of planning for quantity food production with regard to  

  Space allocation  

  Equipment selection  

  Staffing  

02 VOLUME FEEDING  
 A.   Institutional and Industrial Catering  

 Types of Institutional & Industrial Catering  
 Problems associated with this type of catering  
Scope for development and growth 

B. Hospital Catering   
 Highlights of Hospital Catering for patients, staff, visitors 
 Diet menus and nutritional requirements 

C. Off Premises Catering   
 Reasons for growth and development 
 Menu Planning and Theme Parties 



 

 

 Concept of a Central Production Unit 
 Problems associated with off-premises catering 

D. Mobile Catering   
 Characteristics of Rail, Airline (Flight Kitchens and Sea 

Catering) 



 

 

 
 
 

    Branches of Mobile Catering  

 E. Quantity Purchase & Storage  

   Introduction to purchasing  

   Purchasing system  

   Purchase specifications  

   Purchasing techniques  

   Storage  

03 REGIONAL INDIAN CUISINE  
 

A. Introduction to Regional Indian Cuisine  
B. Heritage of Indian Cuisine  
C. Factors that affect eating habits in different parts of the country   
D. Cuisine and its highlights of different states/regions/communities 

to be discussed under:   
 Geographic location 
 Historical background 
 Seasonal availability 
 Special equipment 
 Staple diets 
 Specialty cuisine for festivals and special occasions 

 
STATES  
Andhra Pradesh, Bengal, Goa, Gujarat, Karnataka, Kashmir, Kerala, 
Madhya Pradesh, Maharashtra, North Eastern States, Punjab, Rajasthan, 
Tamil Nadu and Uttar Pradesh/Uttaranchal 

 
COMMUNITIES  
Parsee, Chettinad, Hyderabadi, Lucknowi, Avadhi, Malbari/Syrian   
Christian and Bohri 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
  



 

 

 
 
 

           FOOD PRODUCTION - III 
                                                                   PRACTICAL   

To formulate 36 sets of menus from the following dishes and to include more 
dishes from the respective regions.  

Awadh 
Bengal 
Goa 
Gujarat 
Hyderabad 
Kashmiri 
Maharashtra 
Punjabi 
Rajasthan 
South India

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

FOOD & BEVERAGE SERVICE - III (BHM202) 
THEORY 

                                                          Maximum Marks: 100 
 
S.No. Topic  

01 ALCOHOLIC BEVERAGE 
 A.  Introduction and definition 
 B.  Classification 
02 WINES  

 A.  Definition 
 B.  Classification  
 - Table/Still/Natural 
 - Sparkling 
 - Fortified 
 - Aromatized 
 C.  Production of each classification 
  
 D.  New World Wines (brand names) 
 - India 
 - Chile 
 - South Africa 
 - Algeria 
 - New Zealand 
 E.  Food & Wine Harmony 
 F.  Storage of wines 
 G.  Wine terminology (English & French) 

 PRACTICAL 
 Service of Wines 
 - Red wine 
 - White/Rose wine 
 - Sparkling wines 
 - Fortified wines 
 - Aromatized wines 
03 BEER  

   

 A.  Introduction & Definition 
 B.  Types of Beer 
 C.  Production of Beer 
 D.  Storage  
 PRACTICAL 
 Service of  
 - Bottled & Canned Beers  
  - Draught Beers 

 

04 SPIRITS  
 

 A.  Introduction & Definition 
 

 B.  Production of Spirit 
 

  Pot-still method 
 



 

 

  Patent still method 
 

 C.  Production of 
 

  

 
- Whisky 

 

  - Rum 
 

  - Gin 
 

  - Brandy 
 

  - Vodka 
 

  - Tequila 
 

 
 

 
PRACTICAL 

 

 Service of Spirits (Whisky, Vodka, Rum, Gin, Brandy & Tequila) 
 

05 APERITIFS  
 

 A.  Introduction and Definition 
 

  Different types of Aperitifs 
 

 
 

 

PRACTICAL 
 

 Service of different types of Aperitifs 
 

06 LIQUEURS  
 

 A.  Definition & History 
 

 B.  Production of Liqueurs 
 

 C.  Names of Liqueurs and country of origin & predominant flavour 
 

 D.  Service  
 

 PRACTICAL 
 

 Service of Liqueurs 
 

07 REGIONAL CUISINE � PRACTICAL 
 

 A. Menu Writing of Regional dishes 
 

 B. Table Laying of Regional dishes 
 

 C. Service of Regional dishes 
 



 

 

 
 

                 BHM 203 - FRONT OFFICE � III (THEORY)  
                            MAXIMUM MARKS: 100 

 
 
S.No. Topic   

01 Room Selling Techniques 
 

 

 
 

A. Elements of Marketing 
B. Marketing strategies 

 C. Personal selling 
   D.  Front office selling tips 

02 GUEST ACCOUNTING 

 A.  Basics of keeping accounts 
 B.  Front office cash sheet 

 

C.  Presentation and settlement of bills 
D.  Express check out, Group Departure, Late Check out 
E.   Indian and foreign currency 

  
03 CONTROL OF CASH AND CREDIT 

 
A. Credit control and its importance 
B. Credit card 
C. Voucher 
D. Credit control during stay and after departure activities 
E. Protection of Hotel funds 
 

05 NIGHT AUDITING 

 A.  Duties of night auditor 
 B.  Audit procedures 
  
06 FRONT OFFICE AND GUEST SAFETY AND SECURITY 

 
 

 

 

 
A.  Introduction 
B.  Types of security 
C. Basic types of fire and fire fighting training 
D.  Handling Emergency situations  



 

 

 
FRONT OFFICE � III (PRACTICALS)  

                             MAXIMUM MARKS: 100 
       
 

1. Hands on practices of computer application related to front office procedures 
2. Role Play 
3. Situation Handling 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 
            

                                             HOUSEKEEPING - III (BHM204) 
THEORY 

                                                   Maximum Marks: 100 
 
S.No.  Topic 
01. LINEN ROOM 

 A. Activities of the Linen Room 
 B. Layout, equipment and accessories in the Linen Room 
 C. Purchase of Linen 
 D. Par stock 
 E. Linen control 
 F. Stocktaking 
02. UNIFORMS 

 A. Advantages of providing uniforms to staff 
 B. Storage and issuing of uniforms 
 C. Uniform exchange procedure 
 D.   Layout of the Uniform room 
03. SEWING ROOM 

 

 

A.  Activities and areas to be provided 
B.  Job specification of a tailor 

       C. Equipment provided 

04. LAUNDRY 

 A. Commercial and On-site Laundry 
 B. Laundry Equipment and Machines 
 C. Layout of the Laundry 
 D. Laundry Agents 
 E. Dry Cleaning 
 F. Guest Laundry/Valet service 
 G. Stain removal 
05. FLOWER ARRANGEMENT 

 A. Concept and importance of flower arrangement in Hotels 
 B. Equipment and material required for flower arrangement 
 C. Types of flower arrangements 
 D.  Principles of design as applied to flower arrangement 
 06. HORTICULTURE 

A. Essential components of Horticulture 
B. Horticulture facilities and equipments 
C. Landscaping 
D. Types of Graden � outdoor & indoor 

  

 
 
 
 



 

 

 
 
 
 
 
 
 

Housekeeping � III 
                                Practical 
   

S.No.  Topic 
01 Layout of Linen and Uniform Room/Laundry 
02 Laundry Machinery and Equipment 
03 Stain Removal 
04 Flower Arrangement 
05 Selection and Designing of Uniforms 



 

 

 
 

 
 
FOOD & BEVERAGE CONTROLS (BHM205) 
                  Maximum Marks: 100 

 
S.No.  Topic 
01 FOOD COST CONTROL 

 A. Cost Control 
 B. The Objectives and Advantages of Cost Control 
 C. Food Costing 
02 FOOD CONTROL CYCLE 

 A. Purchasing Control 
 B. Aims of Purchasing Policy 
 C. Purchase Manager/Personnel 
 D. Types of Food Purchase 
 E. Quality Purchasing 
 F. Food Quality Factors 
 G. Definition of Yield 
 H. Definition of Standard Purchase Specification 
 I. Purchasing Procedure 
 J.  Methods of Food Purchasing 
 K. Sources of Supply 
 L. Purchasing by Contract 
 M. Periodical Purchasing 
 N. Open Market Purchasing 
 O. Standing Order Purchasing 
 P. Centralised Purchasing 
 Q. Methods of Purchasing in Hotels 
 R. Purchase Order Forms 
 S.  Economic Order Quantity 
 T. Practical Problems  
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